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Long County leverages The YOSS
Platform for efficient digital
transformation, streamlining
document management and
improving user experience across 
the board.

District Information:

Summary:

Long County Schools has 5 schools, serving

approximately 4,500 students with 500 employees.

ERP: PC Genesis
50 MARTIN LUTHER KING JR. SW   
LUDOWICI, GA 31316

LONG COUNTY SCHOOL

Gavin Merwin, CTO of YOSS, had a detailed discussion 

with Lisa McCallister, Assistant Superintendent from Long 

County about their experience with The YOSS Platform.

Long County transitioned from paper-based processes 

and a less comprehensive digital system to a more

efficient, all-encompassing YOSS Platform.

The YOSS Platform unified various HR, Finance, and 

Payroll tasks, making administrative processes more 

efficient and user-friendly.

Keep reading to check out a summary of the

conversation!

www.learnyoss.com    229-896-3436    124 S Burwell Ave, Adel, GA 31620, USA



The customer support through implementation and afterward has been exemplary. 
I’ve never worked with a program that matches YOSS in terms of support and efficiency.

   Finding documents, especially accounts 

payable checks and invoices, has become 
incredibly easy with YOSS. The platform’s 
search and sorting functionalities are a 
game changer.

  With YOSS, we’ve transitioned to digital

onboarding, which has significantly reduced

paperwork and streamlined processes. It’s 
made our operations more efficient and 
accurate.

Challenge of Manual Processes and 
Paper Overload

Improved Document Management 
and Accessibility

Transition to Comprehensive Digital
Solution

Before implementing The YOSS Platform, Long County 
Schools grappled with a cumbersome hybrid system 
that intertwined paper and digital processes, breeding 
confusion and inefficiency among staff. This antiquated 
approach demanded multiple physical visits for new 
hires during essential onboarding tasks, draining 
valuable time and resources. Additionally, the reliance 
on manual data entry and paper-based workflows led to 
inconsistent and error-prone processes, compounding 
the administrative burden. A significant challenge was 
also evident in document management, as critical 
documents were often difficult to locate and process, 
hampering the smooth operation of the district’s 
administrative functions.

The implementation of The YOSS Platform brought 
a dramatic improvement in document management 
and accessibility within Long County’s administrative 
departments. There was a notable ease in finding and 
managing accounts payable checks, invoices, and 
HR documentation. Thanks to The YOSS Platform’s 
advanced search and sorting functionalities, document 
retrieval became faster and more efficient, significantly 
enhancing productivity. This improvement extended 
beyond mere document handling; it also enhanced 
visibility and accessibility of information across different 
departments, thereby facilitating better decision-making 
and streamlined process management. Additionally, the 
digitization of records and documents led to a reduction 
in physical storage needs and associated costs, further 
optimizing the operational efficiency of the district’s 
administrative functions.

The transition to The YOSS Platform marked a pivotal 
change for Long County, allowing for a fully digital 
onboarding process that significantly reduced paperwork 
and the need for physical office visits. This shift not only 
enhanced data accuracy but also improved process
efficiency through the digital completion and submission 
of essential forms and documents. The YOSS Platform 
offered a streamlined user experience by providing a 
single, integrated platform for all HR, Finance, and Payroll 
tasks, thereby simplifying processes and enabling 
employees to complete their tasks more efficiently. 
This comprehensive digital solution led to a significant
reduction in administrative workload and resource
allocation, ultimately resulting in better utilization of 
staff time and efforts and transforming the operational 
landscape of Long County’s administrative departments.
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User Experience and Customization

More about The YOSS Platform:

Responsive Support and Continuous
ImprovementThe YOSS Platform has significantly elevated the 

user experience through its customization options. It 
offers the capability to tailor workflows and routes to 
accommodate staffing changes, thereby enhancing 
operational flexibility. The platform’s intuitive interfaces 
and user-friendly design have been instrumental 
in reducing the learning curve, which in turn has 
increased its adoption rates among staff members. The 
empowerment of staff through self-service capabilities 
is a testament to the platform’s efficacy, enabling 
them to independently manage numerous tasks and 
thus improving overall efficiency. Furthermore, the 
platform’s design facilitates improved problem-solving, 
with administrators now able to comprehend issues 
from various employee perspectives, leading to more 
effective resolutions.

The YOSS Platform stands out not only for its technical 
capabilities but also for its exceptional support system. 
The YOSS support team is known for its immediate 
and effective responses, adeptly addressing issues as 
they arise to maintain seamless operational continuity. 
The level of support is particularly noteworthy during 
challenging transitions, with YOSS providing hands 
-on, face-to-face assistance that has been greatly 
appreciated by clients. Moreover, the platform is in a state 
of continuous evolution, with regular enhancements 
inspired by user feedback, which underscores YOSS’s 
dedication to refining and advancing its services. This 
commitment to support and improvement has had a 
tangible impact, uplifting staff morale and bolstering 
confidence in the platform’s use.

The YOSS Platform is cloud based, enterprise HR & Finance software designed to solve problems, increase 
efficiencies, and give freedom to your organization. 

Why do school districts LOVE YOSS?

Want to schedule a demo and see how The YOSS Platform Experience can revolutionize your operations?
Visit us at www.learnyoss.com today! 

Simplicity & Ease-of-Use: Designed with user-friendly interfaces, The YOSS Platform makes navigating HR, 
Finance, and Payroll tasks effortless.

Centralized Data Repository: Say goodbye to managing multiple platforms. Our integrated system brings all 
your financial, HR, and payroll needs into one central hub.

ERP Partnerships: We seamlessly partner with popular ERPs like PC Genesis, ensuring that you have all the 
tools you need without the hassle.

Cloud-Based System: Benefit from the flexibility and security of a cloud-based platform, accessible anytime, 
anywhere.

Unrivaled Customer Service: Districts across Georgia are rapidly adopting The YOSS Platform, thanks in 
large part to our customer-focused approach that sets us apart from the competition.
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